R.J.Reynolds Tobacco Company 


01/18/95 CRIS Case Summary 


Case 1614447 Last Edit Date: 01/17/95 

I 

# : Home Ph: 201- 

Name : Mr Ashish Patel Work Ph: 201-595-8222 

Address: 168 Union Ave 

Hi 11crest Wine And Liqour 
Paterson, NJ 07502 


Date Occurred: 00:00 
Date Received: 05/06/94 10:34 
Date Closed : 00:00 


When Referred 
•; Referral Resp Due 
$ Referral Resp Reed 

Check Amount : $ 
Coupon Amount: $ 


06/20/94 

06/27/94 


0.00 

0.00 


Controllable : N 


D.O.B. : 

Age : 

T-'tial Representative 
: Representative 
Me. Rod of Contact 
Type of Contact 
Type of Customer 
Product Brands 
Promotions 
Reason for Contact 
Priority 
Action Taken 
Re "erred To 

Store Type/Class of Trade 

Root Cause 
Source of Contact 

Survey 

Satisfaction Tracking System 

Promo Type 
Contact by Family 
Fulfillment House 

Pl-nt 

Sales Divisions 


Letter Code: 


S. Green 
D. Hoyle 
call 

Complaint 
RJR Smoker 
No Entry 

Winston General Market - Promo-General 
Merchandising assistance requested 
No Entry 

Referred for handling, response to CRD 
Division Manager 
No Entry 

Other Field Sales Related (Enter in "0" text) 

No Entry 

Yes 

D. Hoyle 
Other 
Winston 
No Entry 
No Entry 

1226 - North Jersey 



Typo: C Representative: S. Green 

In Date: 05/06/94 10:36 Due Date: 00:00 Done Date: 00:00 

Dane: Who: 

needs sales rep to come by his store, hillcrest wine and loiqur. 


T. *: c Representative: Inactive M. R. Casstevens 

In Date: 06/20/94 09:34 Due Date: 00:00 Done Date: 00:00 

D ; *c.: Who: 

Ca' ling re: previous contact & is upset that sales rep has still not 


Source: https://www.industrydocuments.ucsf.edu/docs/jxdyOOOO 


51849 9903 










corseted him, needs various merchandising asst., PLS HAVE REP CONTACT 

TK1 ABOVE, TRANKS!! 


Source: https://www.industrydocuments.ucsf.edu/docs/jxdyOOOO 


51849 9904 
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Type: C Representative: S. Counts 
I" Date: 10/04/94 09:11 Due Date: 00:00 

I Who: 

recailer called re: needs her rep named Richie to 
cigs. she has called before and wants him to come 


Done Date: 00:00 

put the coupons on the 
back to her store. 


Type: c Representative: D. Hoyle 

In Date: 01/17/95 13:53 Due Date: 00:00 Done Date: 00:00 

Desc: Who: 

retailer very upset because sales rep did not follow-through on their 
agreements - states if he is not contacted very soon he plans to remove 
all RJR products from his store - advised him his request will be 
forwarded to the Div Mgr for that sales area for action. 



Source: https://www.industrydocuments.ucsf.edu/docs/jxdyOOOO 


51849 9905 



